Field Course: FINRA Arbitration
Spring, 2019
Joan Stearns Johnsen
Friday, Saturday, Sunday, January 18, 19, 20, 2018
Classroom TBD
Law #6930; Section #1550
Office: Bruton-Geer 135 – Phone: 617-549-0742
E-mail: johnsen@law.ufl.edu
Class Syllabus and Policies

Required Course Materials: 
Materials will be provided or will be available online. You will not need to purchase a text.
Description of the Course and Course Objective and Learning Outcomes:  This course is one credit hour. Please note that ABA Standard 310 requires that students devote 120 minutes to out-of-class preparation for every “classroom hour” of in class instruction. Accordingly, in addition to the assigned reading, you will have out of class exercises. It is expected that you will spend two hours preparing for every hour of in class instruction plus complete the final reflection paper.
This course will focus on a very specific area of practice, FINRA Arbitration. It will also expose students generally to arbitration and mediation. In this course you will be introduced to the statutory framework governing this area of practice. You will also gain knowledge of the various products broker dealers sell to the investing public and gain some financial literacy regarding the stock market. Students will learn the types of violations most likely to lead to claims filed in FINRA Arbitration by customers.  You will gain an appreciation of the arbitration process and understand how FINRA Arbitration is unique.  You will also be exposed to the dispute resolution process of mediation. You will understand how mediation differs from arbitration and when and how to counsel clients of the different dispute resolution processes.
This class will be taught using a combination of lecture and simulations. Three guests will join us in Gainesville.  An executive from, FINRA Dispute Resolution, Patricia Cowart, Special Company Counsel, Wells Fargo, Melanie Cherdack, Of Counsel, Genovese, Joblove & Battista, P.A., and Professor Christine Lazaro, Director of the Securities Arbitration and Investor Protection Clinic of St. John’s University School of Law, New York and President of the Public Investors Arbitration Bar (“PIABA.”)
Assignments: In Advance of Class please read the handouts that will be emailed to you.
UF Student Honor Code: Academic honesty and integrity are fundamental values of the University community. Students should be sure that they understand the UF Student Honor Code at http://
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Grading: This class is Pass/Fail. You will be asked to complete and submit an arbitration notebook (this will be explained in class on Friday and will be due on Saturday), and a reflection paper of 8 to 10 pages (12 point, double spaced) You will be given prompts you will be expected to answer in your reflection paper during our class. We also will discuss due dates for your reflection papers in class.  
This class is pass/fail. You must complete all assignments satisfactorily to receive credit for this class.
Information on current UF grading policies may be found at https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx.

Accommodations:  Students with disabilities requesting accommodations should first register with the Disability Resource Center (352-392-8565, www.dso.ufl.edu/drc/) by providing appropriate documentation. Once registered, students will receive accommodation. Students with disabilities should follow this procedure as early as possible in the semester.
Class Schedule:  We will meet over the MLK weekend. On Friday, January 1, we will meet from 1:00 until 6:00 pm. On Saturday, we will meet from 9:00 am until 5:00 pm. We will meet Sunday at 9:00 to go over your exercises. You will then have the rest of Sunday to complete prepare for and complete your mock mediation and mock arbitration.  We will discuss the due dates for your papers in class.
Office Hours:  I am generally available in my office at any time. Please feel free to stop by anytime. I will have regular office hours from 2:00-4:00 on Mondays.  Additionally, I can always arrange to be available by appointment.  I encourage you to come by and talk with me if you are having difficulties with, or simply want to clarify your understanding of, any of the materials covered in the reading or in class.

Online Course Evaluations:  Students are expected to provide feedback on the quality of the instruction in this course by completing online evaluations at https://evaluations.ufl.edu.  Evaluations are typically open during the last two or three weeks of the semester, but students will be given specific times when they are open. Summary results of these assessments are available to students at https://evaluations.ufl.edu/results/.
Attendance: This is a weekend course. Attendance is mandatory.

University attendance policy may be found at: (https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx) 
AGENDA
Friday:  
1:00 – 3:00 FINRA History 

3:00 -- 4:00 FINRA Arbitration Process 

4:00 – 5:00 FINRA Mediation Process  
Saturday:
9:00:10:30 Regulatory Structure
10:30- 12:00 General Structure of a Brokerage Firm. What are the Obligations; Causes of Action; Compliance  
Lunch: 12-1:00 Working Lunch:  FINRA Investor Literacy Quiz 
1 - 2:30  Hearing Techniques and Skills 
2:30 - 4:30 Exercises with DeBrief  
4:30-5:00 Review and Questions
Sunday:  

9:00 -  10:00 Preparation for the Arbitration

10:00 -  12:00  Mock Arbitration
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